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—— NOTICE OF MEETING === £ {2001 __

MISSOURI

*
BOARD OF ALDERMEN

Special Meeting — Tuesday, August 11, 2020 — 5:45 p.m.
Council Chambers — Branson City Hall — 110 W. Maddux

AGENDA

1) Call to Order.
2) Roll Call.

3) Appointment of Ward 3, Board of Alderman to fill the unexpired term of
Kevin McConnell until the April 6, 2021 Municipal Election.

4) Adjourn.

Where Values are the Difference
AUGUST: VOLUNTEERISM
Making a personal commitment to helping others
For more information please visit www.bransonmo.gov or contact:
Lisa Westfall, City Clerk, 417-337-8522

August 11, 2020 Posted: August 10, 2020

Board of Aldermen Agenda At By:
Page 1 of 1 Page 1 of 1
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City of
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ITEM/SUBJECT: APPOINTMENT OF WARD 3, BOARD OF ALDERMAN TO FILL
THE UNEXPIRED TERM OF KEVIN MCCONNELL UNTIL THE
APRIL 6, 2021 MUNICIPAL ELECTION.

INITIATED BY: OFFICE OF THE MAYOR

DATE: AUGUST 11, 2020

EXECUTIVE SUMMARY:

e This appointment process is in accordance with the Board and Committee Appointments
Procedure.

e The Mayor has the following appointments to be voted on by the Board of Aldermen:

CATEGORY 1
(Appointments made by Mayor with approval by Board of Aldermen)

Board of Alderman — Ward 3:

Julia King - Appointment of Ward 3, Board of Alderman to fill the un-expired term
of Kevin McConnell until the April 6, 2021 Municipal Election.

'Il

FINANCIAL IMPACT: STAFF RECOMMENDATION:
_X No impact/Not applicable Recommended
____Budgeted in the current year’s budget Not Recommended

___ Other (see additional explanation) _X_ Neutral/None
COMMUNITY PLAN 2030: T Strategy 1.1 — Area Partnerships

ATTACHED EXHIBITS: Exhibit “1” - Applications




Exhibit "1" - Applications

BOARD OF ALERMEN

WARD 3

(One Vacancy)
CATEGORY 1

APPOINTMENT PROCEDURE:

Mayor selects one name out of the following
list of applicants to be voted on by the Board.
(Mayor does not vote.)

o Jennifer Robinson
« Julia King
e Ruth Denham

e Daniel Meenen



City of Branson Alderman Application

Jennifer Robinson
439 Loganberry Rd Branson
Lived at current residence for almost six years
Employed by Grand Country Resort
Contact: 417-827-5596
Email: jrobinson@grandcountry.com

Why do you want to serve and how do you view your role

My love and gratitude for Branson is why [ want to serve. This community has raised me, taught me my
morals and values, and has encouraged and stimulated my personal growth throughout my lifetime. |
was raised to have a servant heart and truly enjoy serving and helping others. | believe volunteering and
serving others helps you grow as an individual and teaches you invaluable lessons along the way.

Born and raised in Branson, | have a deep love and respect for my town and its citizens. | have lived here
in Branson my entire life, with the exception of leaving for college. | have been married for close to
fourteen years. My husband and | have three beautiful children, two boys and one girl, aged 12, 10 and
7. | have a very active role in my children’s lives, especially in their education. | have grown up working -
for my family and strongly believe my work experience would be beneficial for the board. | believe a
woman'’s point of view is greatly needed on the board and | would love to be that woman.

| would not take the role of being an alderwoman lightly. | believe my role would be to listen to our
citizens, represent and be a voice for my ward, be thoughtful and thorough in any decision needing to
be made, educate myself on topics we are addressing, reach out to professionals and credentialed
individuals for guidance as necessary and put the safety and stability of our community first.

Branson has given so much to my family over the years that | would consider this a privilege and an
honor to serve my community.

List any boards, committees and volunteer activities

Throughout my lifetime in Branson | have participated in countless volunteer activities, fundraisers and
drives. One of my favorite volunteer activities was helping at the Shepherd of the Hills Humane Society,
which my sister help found and build. | Helped out the organization in any way | could. This included
fund raising, fostering countless animals, working events and helping to adopt out animals.

| currently am Chairman of the Branson Education Foundation. During my first pregnancy | wanted to
Jearn more about children and our school system my children would eventually be attending, so |
worked part time as a substitute teacher while continuing to work at Grand Country. During this time |
ended up taking on a long term sub position for the special needs class. | genuinely treasure my time



teaching. 1 learned just how much our school had changed over the years since | had attended. | learned
the changing needs of our school district and the adversity and challenges so many of our students face.
It was my time at the school that helped drive me to take on a role at the Branson Education

Foundation.

During my six years on the Branson Education Foundation | have served as treasurer, secretary and
chairman. | have played a very active role in the foundation developing a close working relationship with
the administrational staff and teachers. My time on the board has taught me how not for profit
organizations function, different avenues on how to generate monetary donations, how to create and
also apply for grants and how to lead volunteers effectively and efficiently.

My proudest contributions to the foundation include the creation of the Supplemental Classroom Grant
and the establishment of fund raising events. When | came onto the board the foundation was giving
out funds to teachers in the form of a yearly grant. Teachers were able to apply for the grant at the end
of the school year and if their grant was chosen, they would receive their funds to go towards the next
school year. | found this to be helpful, however | thought more could be done to help teachers
immediately since their classroom needs can change on the turn of a dime. It is common knowledge that
teachers do not have a large budget and have to pick and choose supplies and supplemental materials
for their classrooms. This is why | came up with the Supplemental Classroom Grant. Each month the
board awards up to $1000.00 in classroom grants.

| personally established two key fundraising events for the foundation, two yearly poker tournaments
and a benefit race. | first researched benefit races and then built one from the ground up. This October
would have been the fourth year ofthe half marathon and 5K race, however it has been cancelled like
the majority of races across the country due to covid. Being a race director for this event taught me how
to work with the city and the local police, how to work with the transportation department to provide a
safe running route and how to lead and organize over 100 volunteers at each race. Through these two
events alone | was able to raise over $60,000.00.

This September I will be stepping down because | have reached the max term limit of six years. I will stay
on as an advisory member and will mentor the new chairman. Since | will no longer be the head of the
foundation, | will have the spare time to sever on the Board of Alderman.

Education and Experience

| attended Branson public schools kindergarten through senior year and graduated in 1996 with honors.
Throughout my time at Branson Schools | was enrolled in the gifted program, choir, band, basketball,
track and the National Junior Honors Society. | was an active member of Youth Life and spent two of my
summers during high school volunteering at an inner city day camp in Denver, Colorado through the
Youth Life program. During my senior year of high school | was dual enrolled in high school and College
of the Ozarks. | went on to attend Arizona State University while dual enrolled in the Mesa Community
College Honors Program majoring in Anthropology with a minor in Creative Writing and Spanish. After
studying for three years | moved back to the area to help develop, open and operate Splash Country
Indoors while also attending Missouri State University.



While I respect, strongly value and appreciate my formal education, | am especially thankfu! and proud
of my “real world” education | was provided by my parents. | was born and raised into a family business.
I grew up watching and learning how to run a business. | watched my parents grow and expand an ever
changing successful tourist resort. | watched and learned how to order merchandise at gift shows across
the country, how to interview, hire, staff, schedule and manage employees. | watched and learned what
it takes to be a leader and how to put your employees and customers before yourself. I also am
fortunate to have watched and learned the inner operations of the business; everything from payroll,
development to human resources.

As 1 grew up in this town | watched it grow from a small two lane highway with virtually no tourism
during the winter months to the year round tourist destination it is today. 1 can remember my father
working with other local businessmen to develop the Ozark Mountain Christmas. Later an he and my
mother would help develop and grow our town’s spring break with the building of our waterpark and
targeted advertising campaigns. | also remember him going to Chamber meetings and Board of
Adjustment meetings, where he was a member for twelve years.

I received my first paycheck at nine years old. My first job was in the late 1980’s pricing merchandise
and straightening the toy section at the 76 Mall. During this time in Branson we were one of the only gift
shops in town. | can remember how crazy the store was on the weekends, especially as guests were
headed at of town.

Over the years, while attending school, | continued to work for my family. | moved up the ranks, cutting
up fudge samples for our customers, then working a cash register. | watched my parents expand their
business and purchase the old Wal-Mart building, turning it into a Music Hall, shops, the first indoor
mini-golf course in the state, a state of the art (at the time) 3D cinema and the number one Bonanza
Steak House in the country for every year it was operating under the Bonanza Franchise. At this time |
worked first as a clerk at the concession stand for the Music Hall and then moved up to selling show
tickets. Once | turned 16 1 was a member of the group guest relations team where we were responsible
for greeting groups and tour busses and escorting them around our property. My senior year of high
school I moved to the front desk of the motel where | made reservations and checked guests in.

When | would return from Arizona during the summers | was a jack of all traits, at this point having done
almost all front line jobs on property. | would help fill in where needed. This ranged from working at a
register to helping fold laundry in the motel laundry room when shorthanded.

After returning from Arizona, | was the General Manger of Splash Country Indoors for twelve years. My
job duties included obtaining and maintaining my teaching license to train and instruct lifeguards,
earning my Aquatic Facility Operator Certificate, earning my Certified Pool Operator Certificate, training
lifeguards, water maintenance, hiring, training lifeguards, scheduling, purchasing, daily operations,
marketing and development. Currently | am Chief Operator over Splash Country Indoors overseeing the
management team while also working in the upper management levels of Grand Country Resort. The

" majority of my time at Grand Country is now spent in the main offices assisting my father with the daily
operations of Grand Country. These duties include, but are not limited to, marketing, development,
purchasing, hiring, creating and managing our community outreach program and managing our J-1 and

H-2B programs.



List any additional information you would like the city to consider
| would like to first thank all of you for choosing to serve our community. Your hard work and thoughtful
input is appreciated.

| would also like to thank you all for taking the time to review my application. | hope you will strongly
consider me to fill the role of Alderwoman. If any of you have any questions or need clarification on
anything, please reach out to me.



Branson Board of Aldermen - Ward 3 (2020)

Branson Board of Aldermen - Ward 3 Application

This application is for residents interested in serving on the Branson Board of
Aldermen as the Ward 3 Alderman. The application is due to the City Clerk’s office
by 4:30 p m. on Ju/y 24 2020

Appomtment Authorlty

“If a vacancy occurs in any elective office, the mayor or the person exercising the
duties of the mayor shall cause a special meeting of the board of aldermen to
convene where a successor to the vacant office shall be selected by appointment
by the mayor with the advice and consent of a majority of the remaining members
of the board of aldermen.. RSMo 79.280

Quahflcatlons

“No person shall be an alderman unless he or she is at least eighteen years of age,
a citizen of the United States, and an inhabitant and resident of the city for one year
next preceding his or her election, and a resident, at the time he or she files and
during the time he or she serves, of the ward from which he or she is elected.” —
RSMo 79.070 “All officers elected to offices or appointed to fill a vacancy in any
elective office under the city government shall be voters under the laws and
constitution of this state and the ordinances of the city except that appointed
officers need not be voters of the city. No person shall be elected or appointed to
any office who shall at the time be in arrears for any unpaid city taxes, or forfeiture
or defalcation in office. All officers, except appointed officers, shall be residents of

- the city.” — RSMo 79.250

Duties

“The mayor and board of aldermen of each city governed by this chapter shall have
the care, management and control of the city and its finances, and shall have power
to enact and ordain any and all ordinances not repugnant to the constitution and
laws of this state, and such as they shall deem expedient for the good government
of the city, the preservation of peace and good order, the benefit of trade and
commerce and the health of the inhabitants thereof, and such other ordinances,
rules and regulations as may be deemed necessary to carry such powers into
effect, and to alter, modify or repeal the same.” RSMo — 79.110

Term (1 Opening): :
To fI// an unexp/red term unt/I Apr/I 2021

Contact lnformatlon
Under Missouri state statute, 61 0 RSMo or otherwise known as the Sunshine Law,

~ all information is public.

All :tems marked WIth a star ( *) are requzred fields.

F1rst Name Julia




Last Name

Address 1 (ThlS is the

1612 Pointe Royale Dr.

Residential Address)

Address 2 (Mailing  Field not comploted. A

Address 1f Drfferent)

State e e MO -

le COde .Y,65616 . -

Home or Cell Phone* 9134243703 v

Pmail Adiress  Miallereking@Yanoocom
Employe_r— Healthcakre ;erformeeee_GroupmM”Mmm o

Do you live 1n31de
Branson City Limits
Ward 3?

If Yes for how long‘?

Yes

Since 11/08/2018

Note: There is no character limit for the fields below. You may provide your
- answers on a separate sheet of paper

1 Why do you want to
serve on the Board of

Aldermen and how do
you view your role?

2. List any Boards,

Committees, and
Volunteer Activities.
Be sure to include
boards and committees
you served on for the
Clty of Branson.

matters most.

| want to serve on the Board of Aldermen to extend my skill sets,
objectivity, and care to the Branson Community. | view my role as
a supporting driver of positive outcomes and a balanced
representation of our town. Serving is my way of supporting what

Pointe Royale Proper’cy Owners Association (POA) Beard Officer
Project Management Institute for Southwest Missouri (PMI —
SWMO): Board President




3. Education and/or Bachelor's Degree in Business (BS)
Experience ‘ Masters Degree in Business (MBA)
Pl'OjeCt Management Professmnal Certification (PMP)

4. Is there adchtlonal For the past 14 years | have traveled the globe bunldmg

information you would  relationships as a driven Project Manager in Healthcare

like the Board of Information Technology. | have a passion for helping clinicians

Aldermen to consider  save lives by implementing software systems to improve patient

regarding your care. Efficiency, Process Improvement, Problem Solving, Risk

application? Management, People Management, and Business Consulting are
my transferable skills that can add value to Branson’s Board of

Aldermen.

Please submit this application below, or via email to lwestfall@bransonmo.gov or
deliver to the City Clerk's Office, City of Branson, 110 W. Maddux St., Ste. 205,
Branson MO 65616 or fax to 4 17- 335 4354

Attachments (If KING Branson Board of Aldermen.docx
apphcapble)

Upload a copy of your  KING DL.jpg
valid ID (Driver's

License, etc )

Acknowledgement Yes




Branson Board of Aldermeh - Ward 3 (2020)

Branson Board of Aldermen - Ward 3 Application

This application is for residents interested in serving on the Branson Board of
Aldermen as the Ward 3 Alderman. The application is due to the City Clerk’s office
by 4:30 p.m. on July 24, 2020.

Appointment Authority:
“If a vacancy occurs in any elective office, the mayor or the person exercising the
duties of the mayor shall cause a special meeting of the board of aldermen to
convene where a successor to the vacant office shall be selected by appointment
by the mayor with the advice and consent of a majority of the remaining members
of the board of aldermen...” — RSMo 79.280

Qualifications

“No person shall be an alderman unless he or she is at least eighteen years of age,
a citizen of the United States, and an inhabitant and resident of the city for one year
next preceding his or her election, and a resident, at the time he or she files and
during the time he or she serves, of the ward from which he or she is elected.” —
RSMo 79.070 “All officers elected to offices or appointed to fill a vacancy in any
elective office under the city government shall be voters under the laws and
constitution of this state and the ordinances of the city except that appointed
officers need not be voters of the city. No person shall be elected or appointed to
any office who shall at the time be in arrears for any unpaid city taxes, or forfeiture
or defalcation in office. All officers, except appointed officers, shall be residents of

the city.” — RSMo 79.250

Duties
“The mayor and board of aldermen of each city governed by this chapter shall have

the care, management and control of the city and its finances, and shall have power

to enact and ordain any and all ordinances not repugnant to the constitution and
laws of this state, and such as they shall deem expedient for the good government
of the city, the preservation of peace and good order, the benefit of trade and
commerce and the health of the inhabitants thereof, and such other ordinances,
rules and regulations as may be deemed necessary to carry such powers into
effect, and to alter, modify or repeal the same.” RSMo — 79.110

Term (1 Opening):
To fill an unexpired term until April 2021

Contact Information

Under Missouri state statute, 610 RSMo or otherwise known as the Sunshine Law,

all information is public.

All items marked with a star (*) are required fields.

First Name Ruth




Last Name

Address 1 (Th15 is the

Resrdentral Address)

Address 2 (Malhng

Address if Different)

City | |

State

le Code

Home or Cell Phone*

Denham

65616

417-5627-1810

338 Bramble Lane

Field not completed.

Branson

Mo

Emall Address rdenham05@gmail.com
Employer N/A
Do you live inside Yes
Branson City Limits
Ward 3?
20 years

If Yes for how long‘7

Note: There is no character limit for the fields below. You may provide your
answers on a separate sheet of paper

1 Why do you want to

serve on the Board of
Aldermen and how do
you view your role?

2. List any Boards,
Committees, and
Volunteer Activities.
Be sure to include

boards and committees

and posmble amendments when necessary

1 am a public servant! Branson is my home, and | can think of no
better way to serve and represent the residents and businesses in
Ward lif than to listen to their concerns, research options, and
share the information for consideration by the Board of Aldermen.
Serving also means making decisions based on the city's adopted
budget, and approving distribution based on serving the needs
citizens and meeting the goals and objectives of the City of
Branson, while staying within the budget's limits. In addition, it is
imperative to keep abreast of the adopted ordinances, for review

As a past employee of the city of Branson for more than thirteen
years, | have a grasp on how the boards and committees operate.
| have served as Treasurer on the boards of Branson Tri Lakes
Human Resource Association and the 7th District Federated
Republican Women. As far as Volunteer activities, | have enjoyed




you served on for the
City of Branson.

our community as a whole.

3. Education and/or
Experience

helping at Elevate Branson and Bloom Church, reaching out to to

| hold a Bachelors of Science degree in Business.

Over 23 years of experience in local government in varying
capacities:

*Planning and Development

*Deputy City Clerk

*Human Resources Director

My ability to see all sides of the issues and knowledge of city
processes is a combination of skills that will benefit those |

represent.

*Collaborated daily with city departments, citizens, property
owners, business owners, entertainment venues, developers and
real estate companies.

* Compiled data and presented to Planning & Zoning
Commission, Board of Adjustment and Board of Aldermen
*Familiar with local, state and federal regulations

4. Is there additional
information you would
like the Board of
Aldermen to consider
regarding your
application?

I've called Branson “home” since 1994. Married 41+ years to my
best friend, raised 3 children in Branson, 5 grandchildren. | take
commitment seriously and want to serve Branson's citizens and
businesses to keep Branson safe and moving forward.

Please submit this application below, or via email to Iwestfall@bransonmo.gov or
deliver to the City Clerk's Office, City of Branson, 110 W. Maddux St., Ste. 205,
Branson, MO 65616 or fax to 417-335-4354.

Attachments (If
applicapble)

Upload a copy of your

valid ID (Driver's
License, etc.)

Acknowledgement

Scan_0029. pdf

Yes

Field not completed.




Branson Board of Aldermen - Ward 3 (2020)-

Branson Board of Aldermen - Ward 3 Application

This application is for residents interested in serving on the Branson Board of
Aldermen as the Ward 3 Alderman. The application is due to the City Clerk’s office
by 4:30 p.m. on July 24, 2020.

Appointment Authority:

“If a vacancy occurs in any elective office, the mayor or the person exercising the
duties of the mayor shall cause a special meeting of the board of aldermen to
convene where a successor to the vacant office shall be selected by appointment
by the mayor with the advice and consent of a majority of the remaining members
of the board of aldermen...” — RSMo 79.280

Qualifications

“No person shall be an alderman uniess he or she is at least eighteen years of age,
a citizen of the United States, and an inhabitant and resident of the city for one year
next preceding his or her election, and a resident, at the time he or she files and
during the time he or she serves, of the ward from which he or she is elected.” -
RSMo 79.070 “All officers elected to offices or appointed to fill a vacancy in any
elective office under the city government shall be voters under the laws and
constitution of this state and the ordinances of the city except that appointed
officers need not be voters of the city. No person shall be elected or appointed to
any office who shall at the time be in arrears for any unpaid city taxes, or forfeiture
or defalcation in office. All officers, except appointed officers, shall be residents of
the city.” — RSMo 79.250

Duties

“The mayor and board of aldermen of each city governed by this chapter shall have
the care, management and control of the city and its finances, and shall have power
to enact and ordain any and all ordinances not repugnant to the constitution and
laws of this state, and such as they shall deem expedient for the good government
of the city, the preservation of peace and good order, the benefit of trade and
commerce and the health of the inhabitants thereof, and such other ordinances,
rules and regulations as may be deemed necessary to carry such powers into
effect, and to alter, modify or repeal the same.” RSMo — 79.110

Term (1 Opening):

To fill an unexpired term until April 2021

Contact Information

Under Missouri state statute, 610 RSMo or otherwise known as the Sunshine Law,
all information is public.

All items marked with a star (*) are required fields.

First Name Daniel



Last Name

Address 1 (This is the Residential
Address)

Address 2 (Maﬂmg Address 1f
Different)

City

State o

le Code .

Home or Cell Phone* |
Ema11 Address o
Employer N

Do you hve 1n31de Branson Clty
Limits Ward 37?

If Yes for how long’?

Meenen

273 Van Buren Rd

Field not completed.

Branson .
MO
65616

660-815-1984

daniel.meenen@gmail.com

Jordan Essentials

Yes

3 years

Note: There is no character limit for the fields below. You may provide your
answers on a separate sheet of paper

1 Why do you want to serve on
the Board of Aldermen and how
do you view your role?

2. List any Boards, Committees,
and Volunteer Activities. Be sure
to inelude boards and committees
you served on for the City of
Branson.

3. Education and/or Experience

[ want to serve my city and the people that reside in it.

I view my role as someone who has the opportunity to

listen to the public voice for my ward and to be an

instrument of posmve change within my communlty.

Heatherbrooke COA board member - 2019-present

Member of Faith Life church clean team - 2018-
present

Vice president of the Junior Enlisted council -
bridge/voice between young airman and senior
leadership - 2018-present

Jordan Essentials - Production Lead 2020-present
Missouri Air National Guard - 2011-present
ABEC inc - QA Manager 2017-2019

Unilever Jefferson City - QA Supervisor 2014-2017



4, Is there additional information [ love to talk to people and engage in conversation

you would like the Board of about topics that individuals feel are important to
Aldermen to consider regarding them to gain a better understanding in issues that
your application? might be impacting them, and how a solution may or

may not be possible.

Please submit this application below, or via email fo lwestfall@bransonmo.gov or
deliver to the City Clerk's Office, City of Branson, 110 W. Maddux St., Ste. 205,
Branson, MO 65616 or fax to 417-335-4354. '

Attachments (If applicapble) Daniel Meenen-RESUME July 2020 (1).pdf

Upload a copy of your valid ID 20200723 225837[1].jpg
(Driver's License, etc.) .

Acknowledgement Yes



Daniel R. Meenen
(660) 815-1984
meenen.daniel@gmail.com

SUMMARY
Proven skills in strategic planning, customer service, process improvement, product/program management,
and allocation of resources. Disciplined and organized with ability to handle demands of multiple projects.

Profit-minded in budget planning and implementation.

SKILLS

e Operations Improvement e Public Speaking e Microsoft Office
e Customer Service e Problem Solving s Celsis

o Budget Planning s Project Design ‘e 58

« Inventory Management e Program Development e TPM
PROFESSIONAL EXPERIENCE

Jordan Essentials, Nixa, MO May 18, 2020 — Present

Production Lead

= Plan the manufacturing production needs and execute manufacturing efforts to support needs through
work orders, staff management to completion.

+ Identify scheduling constraints and bottlenecks related to raw materials, manufacturing throughput,
and finished goods.and plan to minimize or eliminate these.

« Test various methods and strategies to tune manufacturing, product purchasing, and inventory
management to reduce or eliminate system costs and constraints (e.g. addressing bulk orders,
availability, fills time, run times, space needs, etc.)

»  Communicate goals and work with team members.

« Alert business leadership of the production schedule (including upcoming shortfalls, irregularities,

equipment needs, etc.)

Monitor raw material usage and lead purchasing for ordering raw material with Purchasing Agent.

Manage finished goods and raw material warehouse operations.

Work with other Managers to get rework produced tlmely and as efficiently as possible.

Keep track of both raw and finished goods inventory in partnership with inventory and purchasing.

Work with Sales Director, Marketing and Office Operations to determine appropriate inventory levels

to support customer satisfaction and monthly specials. ,

+  Work with Sales Coordinator for most optimal production run sizes .

» Evaluate, test, recommend and/or implement changes that could improve service, cycle time,
throughput efficiency, inventory levels, etc.

* Enhance facility safety.

Missouri Air National Guard, Whiteman AFB, MO Feb 7, 2011 — Present

Tech Sergeant as of February 2018 / Munitions Supervisor

o Fuifill posntlon as Crew Chief and take responsibility accountability for multi- million doliar assets
during missions.

« Support B2 nuclear strike missions and maintain a constant readiness.

s Contribute to the latest federal inspections that achieved an excellent rating for the unit in the effort to
upgrade unit to complete nuclear missions from start to finish without aid of active duty personnel.

« Collaborate with zone leader and other leaders how to effectively enrich learning experiences of other
airmen during training.

s Completed Airman Leadership School in the top 20% of the class.

e Served as Student Flight Leader in 2015 by mentoring young airmen during technical
training/objectives to become strong leaders.

. Completed upgrade training in munltlons 4 months ahead of time, qualifying for the next level and
leading missions on base.




ABEC, Springfield, MO March 19, 2018 — Feb 20, 2020

Quality Manager

s Directed the daily workload for a team of 12 employees, including site quality audits as well as
supplier audits.

e Reduced the overtime request to zero by working with the team and other departments to ensure
maximum efficiency.

s Oversaw the quality department during a site install in Switzerland.

» Site Specific Leader for vessel applications working with Al and maintaining ASME R/U code
paperwork.

s Implemented the following Continuous Improvement project: Updated procedures and practices to
allow for the QA team to become qualified to conduct Non Destructive Testing in accordance with
European directive, reduced wait time for third party testing by 30% and an annual cost savings of
$30,000.

+ Maintained the site quality manual to comply with the latest editions of both ASME and National
Board.

s ABEC downsized this position on February 20, 2020, but has provided me an excellent reference.

Unilever, Jefferson City, MO Aug 10, 2015 ~ March 16, 2018

(Consumer products including Dove, Suave, St. lves, Axe, Nexus, Treseme, Clear, Vaseline)

Quality Supervisor: Microbiology & Hygiene

e Coordinated the microbiology testing program for all aspects of plant hygiene, mcludmg but not
limited to water, component, air, and finished products.

« Supported the development, validation, and lmplementatlon of cleaning and disinfection activities in
line with regulatory requirements.

« Ensured systems are in place to comply with local and international regulatory requirements.

Drove site quality improvement actlvmes to ensure product consumer safety and overall quality and

address consumer issues.

Provided site details for Inter-Company Quality Agreement to MCO receiving the product.

Completed and maintained internal audits and verifications such as Quality Control Points.

Supported site required actions necessary to manage pest control compliance.

Implemented and assessed on-going compliance to quality microbiological testing program

throughout the production cycle that is aligned with DL / external reqwrements and applicable

specifications, including Celsis.

e Participated in Quality Pillar activities in World Class Manufacturing.

« Utilized advanced statistical knowledge to support process capability studies to maintain alignment
between capabilities of site processing and filing equipment and current cleaning and disinfection
procedures.

+ Possesses expertise with advanced analytical techniques and state-of-the-art laboratory instruments.

« Team leader with strong motivating and mentoring ability, who is also able to work independently.

« Displayed proven track record of continuous improvement and profit-minded in budget planning.

Unilever, Jefferson City, MO : Nov 1, 2012 —Aug 7, 2015

Quality Assurance Lab Technician / Packaging Specialist

¢ Stepped into this role with little to no training, easily adapting and learning processes.

+ Reduced consumer complaints by 10% while investigating consumer complaint data.

« Wrote and updated several SOP’s and OPL's pertaining to the micro and packaging departments,
resulting in increased training efficiency by 30%.

s Delivered FDA, GMP and Hygiene Compliance training to 400 plant employees.

« Trained 6 new employees in micro lab skills increasing their efficiency and productivity.

e \Wrote a validation for luminometer that incorporated 11 lines in other areas instead of one for rapid
micro testing results on line validations.

» Trained 15 line associates on entering consumer relevant quality standards into SAP.

o Coordinated with R&D to shorten testing time by 66% for newly acquired products and accelerated
product release of 20 products.
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» Rebuilt all macros to correctly address fill weights. .

» Assisted the Quality Pillar Team/5s Quality Team with the implementation of Level 5 TPM.

« [dentified a source of contamination and eliminated the quality defect by 100%, while on the WCM
Autonomous Maintenance Pillar.

EDUCATION
Bachelor of Science — Biomolecular Science, University of Central Missouri, Warrensburg, MO 2010

Assaociates of Science — Applied Science, State Fair Community College, Sedalia, MO 2008

HONORS AND AWARDS

The Air Force Achievement Medal, United States Air Force, 2018

Chief's Warrior of the Quarter, Air National Guard, 2017

The Military Order of the Blue Tiger Award, United States Exercise Tiger Foundation, 2017
Thomas Edison Award, State Fair Community College, 2008

Student Government Association Representative, State Fair Community College, 2006-2007
Presentation of Experimental Findings, Missouri Academy of Science, 2005-2008

e & o o o o

COMMUNITY SERVICES
s Served on the local Heatherbrooke COA board as the secretary (2018-Present)

Volunteered on the Faith Life Church Branson's Clean Team (2018-Present)
Assist the JCFPD with their 5K and children’s program (2013, 2014, 20186)
Prepared meals as a volunteer for the Warrensburg Veterans Center (2015)
Mentored as part of the Big Brother / Big Sister Program (2013)
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